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* 1. nnaeA (Golden)
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* 2. nQna9A1¥17 (Platinum Rule)
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* 4. BANAIUANNUTIZNINNYAAAYDILILRD3 (Carl R.

Roger)
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* 1. #¥im9iia (Handsome) 2. {yAdnNINA (Personality)

e 3. fanuduivau (Friendliness) 4. §AudauUlay (Modesty)

o 5. fiinlavnewas (Helpful) 6. Tiinau3ulla (Cooperation)

°* 7. ﬁm’mﬂ‘gmﬂ (Kindness) 8. d519Us2lav (Contribution)

* 9. N158519655A (Constructive) 10. #9715U8lA (Good Emotion)

* 11. 4A2UNTLMB505U (Enthusiasm) 12. InnusUlnYau (Responsibility)
* 13, {iANuaanu (Patient) 14. §auvdu (Diligent)

* 15. AAUNg1818 (Attempt) 16. diUn1au (Intelligence)
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* 1. ¥ANANA21UIY (Get the Facts)

* 2. 9g1n52MN15LA 9 lUa1lnss (Do not Act While Angry)

* 3. agtiuneudninivasannuduaysdvesildvedutyu (Do not Rob Your Subordinate of His
or Her Dignity)

* 4. fpaJuliNgauAa11939 (The Burden of Proof is on you)

* 5 A25UNTSANLARUAIUUN (Provide Adequate Warning)

* 6. 98189lMETULIe (Do not Make the Punishment too Severe)

* 7. A5le9tyag19dNan1n (Make Sure the Disciplines Equitable)

* 8. wenenuuslyivianendvateyy (Get the Other Side of the Story)

* 9. agravednludegn (Do not Back down When you are Right)

e 10. aguaesldItenateduisasdrusa (Do not Let Disciﬁline Become Personal)
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* 1. 9819WINYITAUNIU (Do not Criticize)

e 2. arsTanuaulaludiiousg1eassla (Become Genuinely Interested in Other
People)

e 3. 938ulAdaus (Smile)
° 4. Y1VYDLAZWUULIINTILNDUTAINIULEUD (Remember the Person’s Name and Use It)

* 5. Wudilsnfuaznszduliiivausiusunnfisasvainuaddiiuinign (Be a Good Listener,

Encourage Others to talk about themselves)
* 6. wuﬂiu?iﬂﬁl,ﬁauﬁﬂ% (Talk in Terms of the Other Person’s Interests)

* 7. vbviausandusviaudiAguiiuinieni1uaiela (Make the Other Person Feel

Important and Do It Sincerely)
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* 3. UANLAYINITUUN

* 4. BAaNLAYINISNINANUBNIN

* 5. 981YANINAITUNA LALNDU
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6. Tanusauilialuniseuveaiiou
7. Hepnudniiuvaaivauting

8. dAULENDAULENaUANe

9. Tandrefutivaunwauszune

10. WUUZEIEISANTNENAS
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* d4997UN webmail: marisa@webmail.npru.ac.th
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