
Unit 2
Skills of  Public Relations 

Professional 



What exactly is 
the practice of 
Public relations? 
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Scope of unit

Lead in

Public relation function

Listening 

Terminology and reading 
text

Reading

Interview of successful 
publicist 
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Learning Outcome
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restate the information by using their own words.

confirm the information by using expression correctly.

After studying this unit students will be able to…

identify the different functions of the public relations practitioner.



Lead in
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Public Interpreter

Interpreting the public to 

management means finding 

out what the public really 

thinks about the firm and 

letting management know.
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Department
Terminology and useful vocabulary
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Cited: Public Relations: Strategies and Tactics by  Dennis L. Wilcox et al 



Influencing Public Opinion

Research

Action

Communication

Evaluation
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Public Relations Function

Knowing of the field

Communication knowledge

Current event knowledge

Business  and management 
knowledge
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Successful public relation career

Diversity of experience

Performance

Communication skills

Proactivity and passion

Relationship building

Teamliness

Intangible, such as personality, likeability and chemistry
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Successful public relation career

Knowledge of the field

Communication 
knowledge

Current event knowledge

Management knowledge

Business Knowledge

Pro communication

Advocacy
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Public Relations Function
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Public Relations Function
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Public Relations Function
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Reading
Services: What does publicist do?
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position

regulation

disperse
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restrict

investor

helpful
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Vocabulary
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restriction

investor

effectively

handle

helpful



Listening
Dealing with staffs and public
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Specialty

How So?

I’d like the sound of  that

impact

I’ll make sure

In other word



Reading
Dealing with staffs and public
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Exercise
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Exercise
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Showing interest in other people

Expressions

I know what you mean.

Really? So, you mean that.

How amazing!

That's right.

I see!



Unit summary
Proactive publicist
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Additional Worksheet and exercise

https://quizizz.com/join?gc=57020058
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Thank you

Any questions?

nareema@webmail.npru.ac.th


