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Design Thinking

EMPATHIZ

- Understand
the Problem

- Oobservation
- Interview

- Listen & Talk

¢
n
DEFINE

- Define Problem
- Scope

- Main point

- Target

- Master

-
h N

IDEATE

- Brainstorm

- Group

- Combine Ideas
- Good Idea

- Work Together

(%4 o

ANWEUSEN

PROTOTYPE

- Model

- Create Jobs
- Structure

- Experience

- Type

A5y

VDINTI5AH

- Target Audience
- Apply

- Test

- Amend

- Probation
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Discover Define Develop Deliver

potential solutions solutions that work

insight into the problem the area to focus upon

Problem Definition

LuinaLnse

Double Diamond

Design Brief
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