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Example User Interface

Efficiency
Doing things right.

Effectiveness
Doing the right things

U = Usability

Satisfication

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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Example User Interface = Visibility of system status

v

Drag files to upload,or Drag files to upload,or Drag files to upload,or

Choose File Choose File Choose File

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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Example User Interface = Match between system and the real world

9:41 AM 8 > 9:41 AM

CHECKOUT ADD CARD

CARD NUMBER

CARD HOLDER BEFORE AFTER

EXPIRATION DATE Failure Sign’in error
An authgfitication You entered an
s occurred incorrect paSSWOFd

AMOUNT

SECURITY CODE
1Polo Ralph Lauren-Tg M

1T-shirt Denim Jeans Vintage - Tg L

SHIPPING

OK

Express {13 gg)

TOTAL €100,50

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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Example User Interface = User control and freedom

~ Group 2

~ Group 3

(
A
\.\"/ / Mike l.:vt

123456

123456

Brian Wilson

123456

Al Jardine

123456

Dennis Wilson

Distance Capacity

Smi -
Distance Capacity Fee
Smi . $400
Distance Capacity Fee
Smi .- $400
Distance Capacity Fee
Smi .- $400

$400 (412) 585 1234

Mobile
(412) 555 1234

Office
(412) 555 1234

Mobile
(412) 555 1234

\
&
@
N/
)
J

°
O
O

D

O

O
® O
O

5
S

A.Kunlaya Charoenmongkonvilai

Assignment History

¥= Staged Changes + Unstage All

'»| package.json

Commit message

Commit to test 72

B Myla A@d o 7m
df 2M

0 asats Split Up

) Edit  Split Down 2M

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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Example User Interface = Consistency and standards

‘ ﬁ /‘\-.
B oo Erue Crange

Avatars

“« 2 ® @

Chips

Progress

PRAOONESS BAN
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Heading 1
Heading 2

Aa

TYRErACE

ot Heading 3

.....

Badges Heading 4

Heading 5

. MTT e pass Moadng €

BUTTON GUIDELINE EXAMPLE
- =
»

e Sora

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/

“The sky wos clowdess and
of a deep dark blue*
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Example User Interface = Consistency and standards

" RsysConfig HACK
M

New Hose Spec // Pipes

Manage Pipes Itanage Fitings o VAl save Cr noes
!

Name ~ Instances

Steral

Albrass

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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Example User Interface = Error prevention

Sign Up Form

Emnal Address
hello@ @ idhd.com ®

Password

l ................ ® J
) be ; '
© Must contain atieast | number
A Are you sure?
@ Must contain atieast 1 Letter in Small Case You won't be able to revert this!
) e

Yes, delete it!

L —
N >
B 2
3
-

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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Example User Interface = Recognition rather than recall

Etsy (wallet |

Jewelry & Acc
wallet men

wallet card

wallet women

wallet insert o o '7 NEW & INTERESTING FINDS ON AMAZON S

wallet chain

wallet phone case amazon

wallet personalized

< o

Departments

wiallat lanvard

Your Browsing History View and Edit

LOOK INSIDE! .
On the Shortness of Life:  Wedding Crashers Fuijifilm Instax Share BrownBeans, 1.2" Wide 1 Dozen Multi-Pack
Life Is Long if You Know Smartphone Printer Simple Style Leather BLANK Wristbands.
L) (53 (] ® &
Today Yesterday Mon, Sep 18

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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Example User Interface = Flexibility and efficiency of use

GO«; :gle google

QAl @ News [@Maps [ images [J Videos i More Settings | Tools

Size v Color v Usage rights ~ Type v Time »

v Any size

; e
logo Large = search m doodle game 'coq chrome G transparent {
Medium \

GOZ)g|€ G Google

The Keyword | Google Google | LinkedIn Google's New Logo

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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Example User Interface = Flexibility and efficiency of use

. Photoshop Keyboard

Shortcuts

By @ PhotoshopTrainingChannel.com

Paste

= JL““”“"“’M‘ B s

()| e G| G| G

o))

)=
B

JUH H‘

J{

4 JL

.

;_.J'[:,.%;J(

N

’
cirl
command

Save desel Redo Filte Hide duplic
| 2 § | | 3 ]
2 B"HNHM [ H
shift Undo/Redo Cut P Paste fakace) | New Dec Curves - / shift
,\:27

Jt e

option

* Hold Command (PC: Ctrl) and key to use shortcut
* F1:Windows: Opens Help page in browser. Mac: Undo/Redo
** Mac Keyboard pictured above, however shortcuts will work on Windows as well

.' Mac

Command Option

Ctrl Alt

PhotoshopTrainingChannel.com

Wmdows

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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H's Not Just Our Hane,

It's What We Are..

Luxury Cruises
LU CRUSES
Crystal Crulsas
Cunard Lins Cruises
Ocesnla Crulses
Regent Seven Seas
Seabourn Cruise Line
Sealram Yacht Club

Sliversea Crulses

2008 World Cruises

Bridge Cruises
2007 Holidsy Crulses

Lury Cryise Reviews
World Pons-c=Call

Top 10 Reasons o
Criss Lusury Cruises

Crystal Crimses

1 Agency

EF .4 E

Lunawy Criese
LUXURY CRUISE DEALS Pric e.s;v“wc .
Price Request Guar ee
e Owr Best Price,
1.600.265.3838 The First Time,
Award Winning Luxury Cruise Experts
See the worlkd diiferently...

Discover the secrets 10 crealing memoranle huuny crilse
enpetiences you will talk aboul for years Cuslom memaries -
uniqualy your own Lueury sxpanencas, you will enthusiastically
wantto racommend 10 Menas. World biavel, 35 it should be

Cet The Crulse Frofession ais to customize your nast luxury cruise
sacation Ouf inowledgeable lurury ravel professionals provide
persanal suggestions, exp erl advice, restews, and 1igs.

Investin your luxury cruise mamones. Understand your ophions,
then leave all the detalls lo our global tearm of crulse professionsals

Chents around the globe alresdy 0w the secret. Find outror
yourself Expefence the difference, our experience makes.

Expect: Gmal Rates, World Class Bevice, Unforgattable Travel

Pictus e of the day Private Member Logire

Tips, Trends, and Secrots
TIP: Know mote than most revel egents? Don't be surpised
Factis Mosliravel agents loday heve never even sailed on a real
lunury cruige ship Trust your memories 1o professionals.

Loy Crusises & Luxuny World Cruises Insiders

UIse Ouir Ry cruise experts

craate memorable Rnaury crunse axpariences for

sophisticated world crulse enthusiasts..,
LUXURY CRUISES Weekly Email...
Book Your Luury Cruises through s

Luxury Expert Travel Agency, tall”
1.800.265.3838

Luxury Cruises
Map of World

LUXURY CRUNSE
DESTMIATIONS

Anlarclica | Mlaska
Mrica | Asa

Australia
Nevds Zealand

Canbbean
Migdle East
Madienanasn
Mancan Rmaras
Navr England
C«masa
Northern Europs
Panama Canal
Soulh America
South Pacmc

Trans-Ocaan

Comdle Nast Recommended

Shwonna Craem ddec
Thae Bows G stz o1

Top Luxury Crusse Agemts..."”

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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Example User Interface = Help users recognize, diagnose,

and recover from errors

Join Twitter today.

Full name
Marcin Treder v Name looks great.
Email address
in@uxDi This emalil is already registered. Want
i i x to login or recover your password?
Create a password _{
‘ | 6 characters or more! Be tricky.
Choose your usemame No internet

Don't worry, you can change it later. Try:

e Checking the network cables, modem, and router
e Reconnecting to Wi-Fi
¢ Running Windows Network Diagnostics

Suggestions: MTreder TrederMarcin TrederMarcin

™ Keep me signed-in on this computer.

DNS_PROBE_FINISHED_NO_INTERNET

Terms of Service - Privacy Policy

By clicking the button, you agree to the terms below: | Printable versions

These Terms of Service (*“Terms”) govern your access 10 and use of the
services, including our various websites, SMS, APis, emall notifications,

ST R A AR . ..Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
ke
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Example User Interface = Help and documentation

o OLA Downloadtheapp  Login

How can we help you?

Support for your bookings and other related issues

Payments My Account
Payments >
+ Update payment information « Change your E mail 1D
« Settle an outstanding balance = Reset your Password
My Account ? « About authorization holds + Become a Select member
>>More >>More
Using Olacabs >
Ola App Using Ola Cabs
Ola App > * Terms and conditions * How 1o book Rentals
* SOS and Emergency contacts * Rate card for Outstation
* Update your app * Booking Prime Play
>>More >>More
Need additional help?

CALL US 080 33553355 WRITETOUS

Source : https://betteruxui.com/10-usability-heuristic-by-jakob-nielsen/
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Activity

Study Analyze user interface design examples that have
been implemented with human-computer interaction
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