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Week 9

Chapter 5 Interaction design and development

http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai



Topic

Study Design and develop human-computer 
interaction by design User interface and User 

Experience

http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai



Design and Development

http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai Source : https://sysadmin.psu.ac.th/2022/05/17/ux-everything-related/



Interaction Design and Development : UX Tool : Empathy Map

http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai Source : https://blog.skooldio.com/9-ux-tools/



Interaction Design and Development : UX Tool : Customer Journey Map

http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai Source : https://www.nngroup.com/articles/journey-mapping-101/

https://www.nngroup.com/articles/journey-mapping-101/


Interaction Design and Development : UX Tool : User Experience Map

http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai Source : xd.adobe.com/ideas



Interaction Design and Development : UX Tool : Service Blueprint

http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai Source : nngroup

https://www.nngroup.com/articles/ux-mapping-cheat-sheet/


Interaction Design and Development : UX Tool : Stakeholder Map

http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai Source: moqups.com/

http://moqups.com/


Interaction Design and Development : UX Tool : Design thinking

http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai source: maqe.com

http://maqe.com/


Interaction Design and Development : UX Tool : Lean UX

http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai Source : hotjar

https://www.hotjar.com/blog/lean-ux/


http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai

Activity

Study Design and develop human-computer interaction 
by design User interface and User Experience



http://pws.npru.ac.th/KunlayachaA.Kunlaya Charoenmongkonvilai
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