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Balanced Scorecard

: : Business Organizational
Financial Customer ,
Processes Capacity

Drives strategy, business actions, and the behavior of direct reports

[

Business Qutcomes

M157991 8.1 UrAud anesAnsn 1un: USuusean CFl Team, 2019
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5. N55UuUN15 (PDCA: The Deming Cycle)
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