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This course has 9 lessons detailing basic knowledge of Chinese for the Hospitality
Industry. | will teach you about Chinese communication in the hospitality industry, formal
language for hotel service staff, font office service, housekeeping service, food and
beverage service, spa service, relevant services, and practice. The cultural point also can
be introduced in every lesson. According to this course, | wish the students can gain
knowledge in the following aspects: 1. Students can learn vocabularies and sentences that
are useful in the business field; 2. Students can listen and speak formal language in
various service situations; 3. Cognitive students must be diligent in conversation and
practice. In conclusion, | hope students can use the knowledge of this course in future

working and can communicate wonderfully with Chinese guests or Chinese

businesspeople.
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Lesson 1 Lesson 2 Lesson 3

This is the hotel. Welcome to the hotel. Cash or credit card?

12 vocabularies 12 vocabularies 12 vocabularies

1 conversation with ©
sentences

1 conversation with 8 1 conversation with 8
sentences sentences

Culture point

Culture point Culture point
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Lesson 4 LLesson b LLesson ©

Do you want to order Which room are you Here’ s your dinner
food? staying in? reservation.

12 vocabularies 10 vocabularies 11 vocabularies

1 conversation with 7 1 conversation with 7 1 conversation with 8
sentences sentences sentences

Culture point Culture point Culture point




LLesson 7

There are no masseurs
avallable.

11 vocabularies

1 conversation with 8
sentences

Culture point

LLesson 8

Could you take a look
at our price list?

12 vocabularies

1 conversation with 8
sentences

Culture point
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LLesson 9

I’11 clean the room.

12 vocabularies

1 conversation with 8
sentences

Culture point

ATVEET ol Ly




Upon completing the program, students will be able to apply their knowledge of Chinese
learned in this course to work in the entire service industry, finance, and business, as well

as other relevant industry sectors.
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Introduce for Lesson 1
® Part 1: Text study

¢ In this course, I will introduce the basic knowledge about how to communicate with guests as hotel staff

when they want to book a room. Then I will explanation the meaning and details of 12 new vocabularies, 1
conversation with 6 sentences, and the language points, pronunciation point and culture point in this course.

And I will tell you the different words for hotel room types between Chinese and Thai language.

® Part 2: Exercises

> Pleases try to do the exercise 1n the back of the text.

> Pleases remember the words and sentences about Chinese for Hospitality Industry.
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Di yi ké Zhéli shl Mangl jiudidan

X B 2SR H)E
~ Lesson 1 This is the Bangkok hotel. =

New words Conversation

A ] PR NHE

Pronounce Exercises Culture point

V2 A %3] XA




New Vocabularies %

= 1]
wel
x1dng
ding
fdngji1dn

XUydo

L YN
XX H]

2

¥

g g

I O
4

danrén jidn
shudngrén jidn
dou

man

zhiyou

shdaodéng
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- wéi, nin hdo! // wéi, nd wei?

Hello Hello! / Hello! Who is that?




hotel

\.

ding jitudidn // nd gé jitudian? //
Mangl jiudidn

book a hotel /Which hotel?/Bangkok Hotel




xidng vdo shénme? // xidng chi shénme? // \
x1dng hui jiudidn.

Want What do you want? / What do you want to eat?/
Want to go back to the hotel.




-ding fang (jian) // ding jipido // ding jiudidn

\_ J

book book a hotel room / book a plane ticket / Hotel booking




fangjian ' 1idng gé fangjian // da fangjian //
JElal féngjian hén pidoliang
room two rooms / big room / beautiful room




xuydo xUydo shénme? // xtydo ding jitudian. //

== dh - A —~ /
22 xUyao bdngmdng ma?
need What s needed? / Someone need to book a hotel./

Do yvou need help?




-yi gé danrén jian // méiyou danrén jian //
x1dng ydo ddanrén jian

\_ _J

Single room

A single room/ There is not a single room. /Someone want a single
T OOM.




o

\_

zht shudangrén jian // you shudngrén jian //
buydo shuangrén jiadn

Double room

Double room / Double room available/ No double room

|




dou fédngjian dou ding wan le. // liulién dou chi
Al wan le.

The rooms are all booked./ The durians are all eaten.

dou
48 : an adverb placed before a verb indicates that the person or
tdlng referred to is already in a certain state. & — 1 g, FTRENE

B R EHIRES o




-jiﬁdidn mdn le. // jitudidn béi ding mdn le. //
jidoshl zud mdn le.

J

Ful 1 The hotel is full. /The hotel is fully booked. /

The classrooms are full.

MFE
- O\

Sorry

WERE FULLY

BOOKED




zhi yvou danrén jian le. // 1
zhi you kaféi, méi you niundi.

G J

only if  Single rooms only. / Just coffee, no milk.

| enly have eyes for yeu!




shao déng | qing shdo déng. // qing nin shdo déng. //

FH 5 shdo déng yixidr

walt a moment
One moment, please.

One moment, please.

One moment, please.




New Vocabularies %

= 1]
wel
x1dng
ding
fdngji1dn

XUydo

L YN
XX H]

2

¥

g g

I O
4

danrén jidn
shudngrén jidn
dou

man

zhiyou

shdaodéng




Conversation <=1% huihud

Wéi, ninhdo, zhéli shi Mangu jiudian.
A: R, B4, XH O =28 b
Nihdo, wO xidng ding lidng gé fdngjian.
: PRy, B M AT Mo EIE]
quce,qingwén nin xdyao shénme yvang de fangian?
A: WrRy, BRSO B FE S A W JEE]?
WO xidng vdo yi gé ddanrén jidn, yi gé shudngrén jian.

bRy

B &8 = — N~ H ], — N RN EIP
Duibuqgi, danrén jian dou ding mdn le, zhiydu shudngrén jian le.
A: XfAE, AN JE A T W 1, HE PYUN B 1
Na wo yao lidng gé shudngrén jian.
B: JF & 2 W A WA H] o
Hdode, ging shdodéng,  ee«--- ding hdo le.
A: LY, g S, e WA T




Language Pointsif & &t ylUydn didn
Weéi, ninhdo, zhéli shi Mdangu jiudian.

A: MR, &4, XHE & =% JH)h.

Hello, this is the Bangkok Hotel.

We1i, ninhdo
R, 4y
Polite phrases when calling and answering the phone

zhéli shi Mangu jiudidn.

H = AVIN NG T
ﬁ:: e ﬁ//\lil‘ {}"rﬁo

Introduce the name of your workplace

Term used by service industry practitioners.



Language Pointsif & &L yUydn didn

Nihdo, wO xidng ding lidng gé fdangjidn.
B: Ry, & M T ST A= 1
Hello, ['d like to book two rooms.
wd x1dng ding
RO AT e o
Expressing a desire to make a reservation

lidng gé fdangjiadn.

P

A ElE],
Number + gé + Noun.
Express the number of items

Terms used by customs.




Language Pointsif & &t ylUydn didn

Hdode, gingwén nin xGydo shénme ydanc

A Zz‘jr é[’(:] ’ T‘ﬁ I‘EIJ :f}'d_é == HhH ,H_ /A. 1\4

1S
Okay, what kind of room do you need?

de fdngidan?
O 1 s

bRy

gingwen
iﬁ I‘nj  eeeees ?
polite inquiry

nin xdyao shénme ydang de <<« ?
GOWE AL e

Asking someone what they need or want for something specific?

Terms used by service industry practitioners



Language Pointsif & &t ylUydn didn
WO x1dng yao vyi
A8 [3:5)

B:

& 18

express a wish or need

I K

=

danrén jidn

A — D NEW AR, AlRee KK, Al Ree PgkaR.

» /o
|

— 1 A

Single room: a roo

shuangrén jidn

N

-

heds

gé danrén jian, yi gé shudangrén jidn.

— N~ K ], — 4~ XA EIP
['d 1ike a single room and a double room. Terms used by customs.
WO xi1dng yao i | = |

[5 22 A

1

Y

Double room: a room

RN

n for one person, may have one bed or two beds.

FHIEIR], AIREE —9K RPR, A BE &N IKIK o

for two people, may have a queen—size bed or two



Language Pointsi& = i yuydn didn

Duibuqgi, danrén jian dou

A: AR,  BA

['m sorry, the single roo

avallable.

Terms used by service industry practitioners

Duilbuqi

[T

SIS express regret

danrén jidn dou di

—

L1/ N T 2

ng mdn le

T

Describe a sold-out situation
zhiyou shudngrén jian le

~NF XN

Fvnrocece that there 1< Aanl v

a] J

ding

m 1S

N —y—a

.

mdn le,

W,
fully booked,

Mo ont1on

zhiyou shudngrén jian le.

/N

P /N |1 T

only the double room 1is

N\

Sorry

WE’RE FULLY

BOOKED




Language Pointsif & &L yUydn didn
Na wo yao lidng gé shudngrén jian.

B: B & & W~ XA EIP
Well, I'11 take two doubles.
Na

express a desire

Terms used by customs.




Language Pointsif & &t ylUydn didn

Hdode, ging shdodéng, -++++-= ding hdo le.
A: UFHY, 5 fHSE, RRECTI A RS /5 S

Okay, please wait, ...... Booking 1s ready.

shdodéng
5 fHEE

Please wait a minute.

»+++++ ding hdo le.
oo 3T T T

Booking is ready or booking is finished.

Terms used by service industry practitioners
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Pronunciation Points 1E#& %114 ylyin zhishi

1. The tonal modification of the third tone in Chinese.

33——23
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Pronunciation Points & &11H yiyin zhishi

2. The Light Tone # =

A28/ ? What is the light tone of Chinese?

e NEZHNA I Not the fifth tone

o JEFREAS Special sound changes

o E—TBFM T s N XN BERHT A short and light tones under certain conditions
o RZH B _NFHE usually , the second word read as the light tone.

A\ A 4

X B zhé 11
01 hdo de

2 FER] shénme yang de
XTAEE  dulbuqgl
I le




Pronunciation Points & %015 ylUyin zhishi

3. “—7” Eﬁ}ZUﬂThe Tone Change of the characters “ yi ”
“—7 FEFERE (1) 5, AR ANPHTF (35) o When “yi” is used in front of the
fourth tone, the tone should be changed to the second tone(35).

— I~y g

—% v ding i
—H v kudi i

A A 4

i, poy. OB

Change both the pronounce
and the writing.







Exercises Z5~>]

—. EBJ51H. Guess the word from a picture.




Exercises %4>

—. HEJ 1A . Guess the word from a picture.

1 only have eyes for you!

WE’RE FULLY

BOOKED




Exercises %5>]

—. BEESKEE O E NG E ], 5] 588, Look at the picture and fill in
the blank with appropriate words to complete the sentence.

dd qu ding

a0 example:
Guké dd didnhuda dao jiudidn ding fdang.

S g REER I MR A N




Exercises %52
. HEEETKE T ENGE SR, AT

in the blank with approprlate words to

fuwuyudn Jle didnhuad

‘_—

AR5 % A1

A: . nin hdo,

B: : x14dng

5E#% . Look at the picture and fill
complete the sentence.

sh1l Mangu

lidng ge




Exercises %5>]

—. BEERESHE S IENGE YA, fiR]5E%, Look at the picture and fill
in the blank with appropriate words to complete the Sentence




Exercises %]

_A\ ~

ARG T NGE M 1A, 5

Sl

TEH

[Look at the picture and fill

in the blank with appropriate words to complete the sentence.




Exercises %5>]

—. BEEESKE A ENIE B, [Ha) 585, Look at the picture and fill
in the blank with appropriate words to complete the sentence.

B: Xiéxie!



Exercises %5>]

=. A5 a) 7T 5E/ 5., Finish the task with the sentences learned
in this article.

Call to book a room and ask for a minimum of three rooms or more and no
less than two room types.

fTHIETUE by lal, ZORZEDTUE =15 AL, I+ HAD T PF b AL




NOW N

T AN A

LET"S BEGINNING STUDY

Y AT AT

PART 3.




Culture Point
A A wénhua didndi

H [k

JCommon hotel room types in China:

5 LRI b5 2

1) B A Single room

2) FRifEIA] Standard room

3) Z4EE/EZkAE Deluxe Room/Superior Room
4) FS5IHE Business Room

5) 4TELIE] Executive Room

6) Z[H] Suites




® After studying this lesson, we know the basic knowledge about how
to communicate with guests as hotel statf when they want to book a
room. And know the meaning and details of 12 new vocabularies, 1
conversation with 6 sentences, and the Ilanguage points,

pronunciation point and culture point in this course. The different

words for hotel room types between Chinese and Thai language also
was introduced. Wish you can apply your knowledge of Chinese
learned in this course to work in the entire service industry, finance,

and business, as well as other relevant industry sectors.



iR Eg
THANK YOU
GOODBYE



