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Chinese for Hospitality Industry
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Upon completing the program, students will be able to apply their knowledge of Chinese

learned in this course to work in the entire service industry, finance, and business, as well

as other relevant industry sectors.
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Introduce for Lesson 2
® Part 1: Text study

¢ In this course, I will introduce the basic knowledge about how to check-in a room at hotel. Then I will
explanation the meaning and details of 12 new vocabularies, 1 conversation with 8 sentences, and the
language points, pronunciation point and culture point in this course. And I will tell you the special

way to ask the name in Chinese.

® Part 2: Exercises

> Pleases try to do the exercise in the back of the text.

> Pleases remember the words and sentences about Chinese for Hospitality Industry.
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LET’S BEGINNING STUDY
LESSON 2
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Di ér ké Hudnying guanglin
FW il JtilE

New words Conversation

A BROCXS 1

Pronounce Exercises Culture point

B AR 457 LA
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New Vocabularies “1d]

BIS  qiantai T dai
Xﬁ\'iﬂl hudnying QA géi
) Ilﬁ]‘ gudnglin ﬁ zhu
&%ﬁﬁ tiqidn f@)% tul fdng
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qiéntéi \ * 4 /7 ° / / \% i \ * v /7 °
= qu qidntdi nd féangkd / qu qidntdi
front desk to get the key car at the front desk

call to the front desk
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hudnying B

Welcome Welcome! / Thailand welcomes you!




gudnglin
Y115 udnying guanglin / xiéxie gudanglin
_J
Visit welcome / Thank you for coming.

This word should be used in behind of other verb words.




tigidn

HEHY tigidn dingfang / tiqidn chi fan
in advance Book in advance / Eat in advance

It 1s used in front of the verbs.
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dingfdang B

= nin dingfdng le ma / hdi méiydu dingfdang
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<75

J

Book a room Have you booked a room? / Not booked yet




huzhdo

HH HE

VAR

Passport
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Taigud huzhdo / dai htuizhdo le

Thai passport / Bring your passport

WUIHDLAUNY
Uszindlne

THAILAND
PASSPORT




P dai shouji / dai huzhdo

Bring Bring a cell phone / Bring passport
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give give passport / give money / give a key card
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Iee ni zht ndr / wo zhlu s17hdo fdangjidan

Live where do you live / I live in room 817
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tul fdng

i = wO 1di tuifdang / 743hdo fangjidan tuilfdang

check out I"11 check out / the room 743 will be checked out
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key card

Jakho
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nd fangkd / ai2hdo fangjian de fdangkd

get a key card / a key card for room 412
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wdan'an A
fith 27 wdnén mdma / zhu nin wdndan

good night good night mom / wish you good night




New Vocabularies ZE1d]

ﬁﬁé? qidntdi front desk % dai bring
XJ/_\'@ hudnying welcome éé} géi give
ﬁ'ﬁll’i} gudnglin visit us 'ff zhl stay
:lL’ ﬁﬁ tiqidn in advance :‘IE,%‘ tulfdng check—-out
“I/T% dingfdng order %“E‘ fangkd key card

il?h ﬁﬁ htizhdo passport Hﬁﬁ‘ wdn'dn Good night




Conversation &0 hulhua Y
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Ninhdo, zhéli shi gidantai, huanying guanglin Md lwﬁiﬁi”:‘.
A: BT, XHE £ Aige, Wl G =24 Wik,
Nihdo, wO tiqgidn dingfdng le.
B: R4f, & HEET W T
Ringwén nin guixing?Huzhdao dai le ma?
A: GFR & sawkr PR g L g
Wo xing Wang, zhéshi wo de huzhdo, géi ni.
B: & W =L, X2 kW P, 4 IR
Wo kan yixida, <+ nin ding le lidng ge shudngrén jidn, zhtu sdn ge wdnshang, duil
ma®?

vRROE F e T T WA WA W, = A sk 3 e
Dui, zhu san wdn, 19 hdo tuifdng.
B: Xil‘y /EE E Hﬁ; 19% ig_li)i‘_.o

7Zhé shi nin de fdngkd, 317 fdngjidn hé 318 fdngjidn, wdn an!
A: X & B BR, 37 B5lE] H 318 fE AR
B: X1ex1e' Eﬁﬁﬁ'

N
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Language Pointsi&E & ylUydn didn
Ninhdo, zhéli shi qgidntdi, hudnyinggudanglin Mangu jiudian.

A EEE, OXE R A, Wl il 2A .
Hello, this i1s the front desk, welcome to Bangkok Hotel.

— A

cdn ting®& T Xianggélilazd s B f
Other departments of the hotel

Other hotel names
[t” s a hotel reception terms.

WELCOME 3

A3




B:

Nihdo, wo tiqidn dingfdng le.

Raf, o fewr by T

Ding + zuoweéil
ding + che
ding + pido

WO hdi méi tiqidn dingfdng.
ok & wE W5
WO méiyou tiqidn dingfdng.
B wH e T

o]

Hello, I have booked a room in advance.

book a seat

book a car
book a ticket

I haven’ t booked a room in advance yet.

I didn’ t book a room in advance.
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Language Pointsi&E & ylUydn didn

Ring wén nin gulxing? Huzhao dai le ma?
A: 1R B s R wy ) g
What’ s your surname? Did you bring your passport?

Shénfen zhéng H43UE ID card

jidzhdo ZHE drving license
Wo xing Wang, zhé shi wo de huzhdo,géi ni.
B: & @ T, X & LB P, 45 IR,

My surname is Wang. This is my passport, here you are.

Shénfén zhéng ik ID card

jidzhdo 2 HE drving license
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Language P01ntslm IZI):I_i YUYCIH dlClH

Wo kdan yixid, *=*nin ding le lidngge shudngrén jidn, zhu sdn ge wdnshang, dul ma?

NROFE T, TR A WA, fE = A o b, X 2

You booked two double rooms for three nights, right?

Let me take a look...

V + yixid -HOILL- -
[t 1s used to show the meaning about a little. -

Dui, zhu san wdn, 19 hdo tuifdng.
B: %, £ = W, 95 BJFE.
Yes, stay for three nlghts and check out on the 19th.
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Language Pointsi&E & ylUydn didn

/hé shi nin de fangkd, 317 fédngjidan hé 318 fangjidn, wdn an!
A: X & B W B, 31T A M 318 B, [ 22 |
This 1is your room card, room 317 and room 318, good night!

[t 1s used to give the key card to your guests, and give the good wishes
before you leave.

Xiéxie!

B: 4!
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Pronunciation Points 1&##1i5 yiuyin zhishi

1. The special pronunciation of character “— yi” in Chinese.

When we speak about the number of rooms, addresses, phone, numbers, car

licenses, ID numbers, etc., we should read “— yi” as “yao”
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Culture Point
AY S wénhua didndi

WiRTr, R\ R R, S HHS0ERE.
(HI& 5, W R RIEEE, 0 a] (el B 2k B 44 7

When asking the other people, only ask for the other’ s last name and use honorifics.

However, the respondent can answer only the last name, or both the first and last name.
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Summary

® After studying this lesson, we know the basic knowledge about how
to check in at a hotel. And know the meaning and details of 12 new
vocabularies, 1 conversation with 8 sentences, and the language

points, pronunciation point and culture point in this course. The

different ways to greeting each other between Chinese people and
Thai people. Wish you can apply your knowledge of Chinese
learned in this course to work in the entire service industry, finance,

and business, as well as other relevant industry sectors.




