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Objectives
Explain the types of communication.

Utilize approaches that facilitate 
therapeutic communication 
between nurses and clients.
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Utilize approaches that facilitate 
therapeutic communication between 
nurses families and healthcare team.
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A Communication Model 
DELMAR/CENGAGE LEARNING

(Sue C. Delaune, Patricia, 2011; Ernstmeyer & Christma, 2021)



Communication Channels

(Sue C. Delaune, Patricia, 2011; Ernstmeyer & Christma, 2021)



Types of Personal Space

(Sue C. Delaune, Patricia, 2011; Ernstmeyer & Christma, 2021)



Differences between One-to-One and 
Group Communication

(Sue C. Delaune, Patricia, 2011; Ernstmeyer & Christma, 2021)



Differences between One-to-One and 
Group Communication

(Sue C. Delaune, Patricia, 2011; Ernstmeyer & Christma, 2021)



Therapeutic Communication 
Techniques



Relationship between Communication and 
Nursing Process

Assessment Diagnosis
• Asking questions to elicit 

key information

• Observing nonverbal 
behavior

• Reading medical records

• Posing questions to help analyze 
and cluster data into meaningful 
patterns

• Talking with client and family or 
significant others to determine 
perception of needs and problems
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Planning/Outcome 

Identification
Implementation

• Talking with clients to mutually 
determine areas of concern and to 
formulate goals and objectives

• Staff meetings with coworkers to 
develop plans of care

• Writing and reading plans of care

• Determination of most 
appropriate intervention or 
method of responding; calls for 
input from client, significant 
others, and health care team 
members
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Evaluation

• Critiquing the client’s response 
to interventions; requires direct 
communication with client and 
significant others
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CHARACTERISTICS OF HEALTHY

FAMILIES HEALTH

• Supporting members

• Teaching respect for others

• Helping with problem solving

• Communicating

The family unit exerts much influence on 
the health of its individual members. For 
example, the family that places a high value on 
proper nutrition will encourage children to 
develop dietary practices that will promote 
health throughout the life cycle. 

Each family is a dynamic system whose 
members form a unit that interacts with the 
community. 



Comparison of Healthy and 
Unhealthy Families

(Sue C. Delaune, Patricia, 2011; Ernstmeyer & Christma, 2021)



Communicating with the healthcare team

1. Patient Status Updates

- Vital signs, symptoms, and overall condition

- Changes in patient status

- Response to treatments and medications

2. Shift Reports & Handovers

- SBAR (Situation, Background, Assessment, Recommendation)

- Patient diagnosis and history

- Current treatment plan and pending tests

- Special instructions (e.g., isolation precautions, fall risk)



Communicating with the healthcare team

3. Documentation & Charting

-  Electronic health records (EHR) updates

- Medication administration records (MAR)

- Nursing notes and progress reports

4. Coordination with Physicians & Specialists

- Reporting urgent concerns (e.g., worsening symptoms)

- Clarifying orders and treatment plans

- Requesting consultations



Communicating with the healthcare team

5. Interdisciplinary Team Collaboration

- Participation in rounds and care planning meetings

- Communicating with physical therapists, 

- dietitians, pharmacists.

- - Discussing discharge planning and patient education

6. Professional & Ethical Communication

- Advocating for patient needs and preferences

- Maintaining confidentiality (HIPAA compliance)

- Using clear, concise, and respectful language



Communicating with the healthcare team

(Sue C. Delaune, Patricia, 2011; Ernstmeyer & Christma, 2021)



KEY CONCEPTS

Using language or other symbols, the sender produces verbal, 
paraverbal, and nonverbal messages that are delivered through a 
channel (visual, auditory, or kinesthetic) to a receiver.

Interdisciplinary communication is a type of interaction by which 
members of the health care team collaborate on a client’s care.

The nurse needs to observe specific principles and 
techniques in order to initiate and maintain 
therapeutic communication with clients.
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