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Course
Introduce

This 15-lesson course details the basic Chinese knowledge of Wellness Service. | will teach you
Chinese communication in Wellness Service, a formal language for hotel service staff, massage
services, smelling prices, handling membership services, fitness services, swimming pool services, SPA,
and other related services and exercises. Each lesson may also introduce cultural points and phonetic
knowledge points. By the end of this course, | hope that students will gain the following knowledge: 1.
Students will be able to master relevant words and sentences and apply them to their work long; 2.
Students can listen to and speak formal language in various service situations; 3. Cognizant of the fact
that students must be diligent in their conversations and practice. In conclusion, we hope that
students will be able to use the knowledge from this course in their future work and communicate

RU

wonderfully with Chinese tourists or Chinese business people.




Lesson 1

Calling a massage service of
the hotel.

The vocabularies

And 1 conversation about
calling a massage service.

Culture point

RN 2B
Course Introduce

Lesson 2

The vocabularies

And 1 conversation about
guiding for the guests.

Culture point

Lesson 3

There are no masseurs
anymore now.

The vocabularies

And 1 conversation about
finding a masseurs.

Culture point




Lesson 4

Please take a look atour
price list.

The vocabularies

And 1 conversation about
talking the massage price.

Culture point

RN 2B
Course Introduce

Lesson 5

The vocabularies

And 1 conversation about
talking the massage feeling.

Culture point

Lesson 6

You must have been
overworked recently!

The vocabularies

And 1 conversation about
taking care the customs
when massaging.

Culture point




Lesson 7/

Does it feel okay?

The vocabularies

And 1 conversation about
chatting with the customs
when massaging.

Culture point

RN 2B
Course Introduce

Lesson 8

The vocabularies

And 1 conversation about
selling the membership
service.

Culture point

Lesson 9

How do | get a membership
card?

The vocabularies

And 1 conversation about
introducing the way to get a
membership card.

Culture point




Lesson 10

Please fill in your
information.

The vocabularies

And 1 conversation about
filling the private
information.

Culture point

RN 2B
Course Introduce

Lesson 11

The vocabularies

And 1 conversation about
servicing in the fitness room.

Culture point

Lesson 12

Is there a fitness instructor
here?

The vocabularies

And 1 conversation about
finding a fitness instructor.

Culture point




Lesson 13

Is there a swimming pool

here?

The vocabularies

And 1 conversation about
servicing in the swimming
pool.

Culture point

RN 2B
Course Introduce

Lesson 14

The vocabularies

And 1 conversation about
asking the swimming pool
service time.

Culture point

Lesson 15

Do you have a Thai Herbal

Aromatherapy Spa?

The vocabularies

And 1 conversation about
asking for a Thai Herbal

Aromatherapy Spa.
Culture point




AE) 2O
Course Introduce

apply their knowledge of Chinese learned in this course to

work in the entire Wellness Service, or business, as well as

other relevant industry sectors.




Introduce for Lesson 1

® Part I: Text study

¢ In this course, I will introduce the basic knowledge about how to communicate with guests as hotel staff

when they want to calling a massage service of the hotel. Then I will explanation the meaning and details of

all new vocabularies, 1 conversation with some important sentences, and the language pomts, pronunciation
point and culture point in this course. And I will tell you the different words for massage types between

Chinese and Thai language. ‘

® Part 2: Exercises

> Pleases try to do the exercise in the back of the text. ‘

> Pleases remember the words and sentences about Chinese for Well
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x1dngydo
jiado
anmo

fuwl

jidnbdng

yao
sudn

Taishi

want to

call

massage

Serve

shoulder

walst

SOTYeness

Thai




. 4

B cdoydo herbal medicine
BE x14Gngxdn aromatherapy ;;'
1 TH Jingyéu essential oils

M meéi zhdng each kind
YrEx jidqgidn price
—fF  ylyang same

JINES x1doshi hour

B Zhi Baht




Conversation

£=3E huihud

(Chén xidojié xidngydo jido jiudidan de anmé fuwu [E/NUEAEENUYA JE B 32 BE A 5% o
Fawuyudn: Ninhdo! Hudanying gudnglin!
AR5 e RISl !
Chén xidojié: Nihdo, wo zhéjitian jidanbdng hé ydo yodudidnr sudn, xidng wén yixid
you méiyou anmé fuwu?
UR/NH: URGF, BOXTLRIB MRS RLER, A8 — Ma A TEEIRS?

Fawuyudn: You de, women zhéli you Taishl anmé. Taishi cdoyao anmd. xidngxdn anmd

hé jingydéu anmd.

M55 in: AR, BATXBEARALE, BRAELIZE. & EILEARGMIZE.
Chén xidojié: M&izhong dnmd de jiaqidn yiyang ma?

R/ NIH s B RR BE B A e — R 2

Fawuyudn: Bu yiyang. Taishi anmé yigé xidoshi 300 Zha, Taishi cdoyao anmé 400 Zhu

, x1angx0n anmé 450 Zhd, jingydéu anmé 500 Zht.,
MRS A—FF. BRAFLEE—/DI3008K, ZINHEZGTLEA008K, HEILEEAL0ER, FhiHTL
500%k




Language Points

A —

&S A yliydn didn

l.Chén xi1dojié xidngydao jido jiudidn de anmé fuwu
S 71N 4 REEE Y PG ) 94 BE R 55

(Ms. Chen wants to order the hotel’ s massage service.)

Somebody + xidngydo jido “+eeee-: fuwu

RN+ FEHEEI e RS

[In the travel industry or service industry, when we want to choose a certain type of service, we

can use this sentence to express it.

Example:

Ta xidngydo jido sdngcan fuwu.

M A BN 1K 22 i Ss s He wanted to order a food delivery service.
WO xidngydo jido zUché fuwl.

RAEENF 4RSS, 1 want to order a car rental service.

NP:



Language Points

&S A yliydn didn

2. Fuwuyudn: Ninhdo! Hudnying gudanglin!
AR Ss a: Baf D gl !
(Waiter: Hello! Welcome!)

In any industry and on any occasion, when we welcome someone, we can use this sentence to express
1t.




anguage Poin

hH —

1B S A yiyén didn

3.Chén xi1dojié: Nihdo, wo zhéjitian jidanbdng hé yao youdidnr sudn, xidng wén yixid you méiyou anmo
fuwu?
/N ARE, BOXURBIFBAIER &)L, R — NERETRERS?

(Ms. Chen: Hello, my shoulders and waist are a bit sore these days, I would like to ask if there

is a massage service.)

3.1 wo zhéjitian jianbdng hé ydo youdidnr sudn
WIXJURB B ANEA &) LR

The sentence can be used to express that someone has some condition.

/;héjitidn.iifLﬂi b youdidnr sudanf & LR
In Chinese, the phrase expresses In Chinese, the phrase indicates the extent
an approximation, either of the of something, specifically meaning there is
last few days or of many days. ~ some but not very much.

Example:
HAULE /R K N P Y



Language Points

) —_—a

B S A yiyén didn

3 2 x1dGng wen yixid you méiyou anmé fuwu?
M — NE KA TR EE RS ?

The sentence is used to ask and express your needs to others.

Example:

xidng wén yixid you méiyou kong fdngjidn? 1 o
A — R AEWA A ? T would like to ask if there are any available ZEN©

x1dng wén yixid you méiyou sdngcdn fuwu?
M — TN AERAIELZRS? 1 would 1like to ask if there is a food delivery service?

x1dng wén yixid you méiyou ché?
M —PNTE®AEZE? I would like to ask if you have a car?




Language Points

B S A yiyén didn

4. Fawayudn: You de, women zhéli you Taishi anmé. Tdaishl cdoydao dnmd, xidngxtn anmé hé jingyou anmo.
Resia: B, BATXBEARNAIEE. BAEAEE. FELEERNRE M IZE,

(Waiter: Yes, we have Thai massage, Thai herbal massage, aromatherapy massage and essential oil

massage. )

When someone asks you “you méiyducs-+-- VAT = ? ” . means “if there are any--?”
If the answer is yes, please use “you ” to answer it.

I[f the answer is no, use “méiyou ¥~ to answer it.



Language Points

A —

&S A yliydn didn

H.Chén xidojié: Mé&izhong anmé de jidaqidn yiyang ma?
S /NGH . R AR EE A R — AR 7

(Ms. Chen: Is the price of each kind of massage the same?)

“zhong #F” , what means is the kind of thing:; “m&izhdong &F}” means every kind of thing.

Mé&izhong anmé de jidqidn yiydang ma?

B2 EE I B — NS 2

This sentence is used to ask whether the prices of several things are the same.
4 I

lE] fang jidan
% cheé

N /




Language Points

‘ﬁ‘i—:

B S A yiyén didn

6. Fuwuyudn: Bu yiydng. Tdaishi anmé yigé xidoshi 300 Zht, Tdaishl cdoydo anmo 400 Zht, xidngxin
anmdé 450 Zht, jingyou anmd 500 Zhia.

Ak55 0h: A—Fr. RIGKE—/NE3008k, RIVEZILEE4008K, FEILEEAS0ER, FHIHTLEEL00%K
(Waiter: It’ s different. Thai massage is 300 baht for one hour, Thai herbal massage is 400 baht,

aromatherapy massage is 450 baht, and essential oil massage is 500 baht.)

0.1 Bu yiydng,
Rt

When someone asks you if something is the same, such as “ee---: yiyang ma? ”

If the answer is yes, please use “yiyang —FE” to answer it.

- )

If the answer is no, use “bu yiyang A—FE” to answer it.




Language Points

‘ﬁ‘i—:

B S A yiyén didn

6. Fuwuyudn: Bu yiydng. Tdaishi anmé yigé xidoshi 300 Zht, Tdaishl cdoydo anmo 400 Zht, xidngxin

anmdé 450 Zht, jingyou anmd 500 Zhia.

g5 o1 A—F. ZRIULE—/N3008K, 28 UH£454%)

(Waiter: It’ s different. Thai massage is 300 baht for one hour, Thai herbal massage is 400 baht,

EA00ER, FHFEE

EEARORE, K5I,

aromatherapy massage is 450 baht, and essential oil massage is 500 baht.)

6.2 Taishi anmé yigé xidoshi 300 Zha
R FLEE— /300K
Noun. + yigé xidoshi +eee--- /ht

2/ e NN B R

When we describe the unit price of something, we need to

first state the name of the thing, then the duration, and finally the price.

AEH00%EK

NP2




Pronunciation Points

EE AR yliyin zhishi

1. The tonal modification of the third tone in Chinese ==2%{f.
33——23




Pronunciation Points

EE AR yliyin zhishi

2. The Light Tone ¥ 5=
2% E? What is the light tone of Chinese?
e NEFE T E I Not the fifth tone

s

« KPR AR Special sound changes

o fE—TEFM T 1EEE N N2 A short and light tones under certain conditions
o NZHZHE _NFHEH usually , the second word read as the light tone.

v

!Tones cannot be added to
lightly pronounced words.




Pronunciation Points
ESHR yuyin zhishi

— HﬁﬂEyéThe Tone Change of the characters “ yi ”
“—7 fHFEFEE (51) I, IR ANPHTF (35) o When “vyi” is used in front of the
fourth tone, the tone should be changed to the second tone(35).

— >y g i

— v ydang
— b v xid

E%/ﬁ ’ ::g—Ej/Eo e

Change both the pronounce
and the writing.




LET’S BEGINNING STUDY
PART 2 EXERCISES.

» a2un oY s i s T 4 ) an s o a2 aah o TR

.- C SARE YOU READY? 2




Exercises &

B

Guess the word from a picture.




Exercises Zx

B

—. EBJEiA. Guess the word from a picture.
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Exercises %

B

. EFIEHEIAF, SERXTHE. Choose the correct sentences and complete the dialog.

a. Meéizhong anmé de jidqidn viyang ma? REFR{%
A: Ninhdo! ( BE [ A — RE I, 2
2y e b. Hudnying gudnglin! XRIEYGIG !
B: Nihdo, c. WO xidng wén yixid ydu méiydu anmé fuwl?
VR4t BAE A — A A L EARSS?

A: You de, women zhéli you Taishi anmé hé jingydu

anmo

A, BATIX B A 2= A 3% BEARS T 1% BE

B: (C 3 )

A: Bu yiyang. Taishi anmé yigé xidoshi 300 Zha,

jingyou anmé 500 Zha.,
AN—FE. TRIILE—/PIT300%8K, K% BES00%8k .




Exercises %

;‘l

=. HAARXFrERI T BAES

in this article.

Try using Chinese to inquire about

e

1D 2

R T BE

Finish the task with the sentences learned

a rvice and ask for the price.
%
/
A §

NP2
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LET"S BEGINNING STUDY

- T d T d Y d B TS A @

PART 3,

) Ah B .a




POEHF R TIEERIE: EFEPOEFRBNKE, FTEES=1ER, Q. F9. B4, B i i%L_EI’J NIt
Falbhsg: SHY——8BA—8r; Wrlbla: FEY——8B0h——8400. R\ A8 AT >
FIANE], RIBBIMF WA F . A ik, 5 R] 28 B A7) B —A]

Expre851on of price in Chinese: Usually, to express price in Chinese, three elements are
needed, 1.e.: thing, unit, and unit price. The order of expression can be: thing — unit -
unit price; or: Things — unit price — unit. According to the different living habits of
people in each city, the order of expression is not the same. Sometimes, the word thing-
unit can also be omitted.

Example:

The sentence “Thai massage is 300 baht for one hour”

A. Thing — unit — unit price B. Thing — unit price — unit
BB AN 3008k BB 3006k — AR

C. Thing — unit price

7 4% B 300K

RU
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After studying this lesson, we know the basic knowledge about how to
communicate with guests as hotel staff when they want to Calling a
massage service of the hotel. *
And know the meaning and details of new vocabularies, 1 conversation with

sentences, and the language points, pronunciation point and culture point

in this course. The different ways to tell the price of things between A
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WATCHING,
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