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This 15-lesson course details the basic Chinese knowledge of Wellness Service. I will teach you 
Chinese communication in Wellness Service, a formal language for hotel service staff, massage 
services, smelling prices, handling membership services, fitness services, swimming pool services, SPA, 
and other related services and exercises. Each lesson may also introduce cultural points and phonetic 
knowledge points. By the end of this course, I hope that students will gain the following knowledge: 1. 
Students will be able to master relevant words and sentences and apply them to their work long; 2. 
Students can listen to and speak formal language in various service situations; 3. Cognizant of the fact 
that students must be diligent in their conversations and practice. In conclusion, we hope that 
students will be able to use the knowledge from this course in their future work and communicate 
wonderfully with Chinese tourists or Chinese business people.

课程介绍
Course 

Introduce



Lesson 1

Calling a massage service of 
the hotel.

The vocabularies

And 1 conversation about 
calling a massage service.

Culture point

Lesson 2

Please follow me.

The vocabularies

And 1 conversation about 
guiding for the guests.

Culture point

Lesson 3

There are no masseurs 
anymore now.

The vocabularies

And 1 conversation about 
finding a masseurs.

Culture point

课程介绍
Course Introduce



Lesson 4

Please take a look  at our 
price list.

The vocabularies

And 1 conversation about 
talking the massage price.

Culture point

Lesson 5

Will this massage be strong 
enough?

The vocabularies

And 1 conversation about 
talking the massage feeling.

Culture point

Lesson 6

You must have been 
overworked recently! 

The vocabularies

And 1 conversation about 
taking care the customs 

when massaging.

Culture point

课程介绍
Course Introduce



Lesson 7

Does it feel okay? 

The vocabularies

And 1 conversation about 
chatting with the customs 

when massaging.

Culture point

Lesson 8

We suggest you get a 
membership card. 

The vocabularies

And 1 conversation about 
selling the membership 

service.

Culture point

Lesson 9

How do I get a membership 
card? 

The vocabularies

And 1 conversation about 
introducing the way to get a 

membership card.

Culture point

课程介绍
Course Introduce



Lesson 10

Please fill in your 
information. 

The vocabularies

And 1 conversation about 
filling the private 

information.

Culture point

Lesson 11

Welcome to the fitness 
center! 

The vocabularies

And 1 conversation about 
servicing in the fitness room.

Culture point

Lesson 12

Is there a fitness instructor 
here? 

The vocabularies

And 1 conversation about 
finding a fitness instructor.

Culture point

课程介绍
Course Introduce



Lesson 13

Is there a swimming pool

here?

The vocabularies

And 1 conversation about 
servicing in the swimming 

pool.

Culture point

Lesson 14

What time is the swimming
pool open?

The vocabularies

And 1 conversation about 
asking the swimming pool 

service time.

Culture point

Lesson 15

Do you have a Thai Herbal

Aromatherapy Spa?

The vocabularies

And 1 conversation about 
asking for a Thai Herbal

Aromatherapy Spa.

Culture point

课程介绍
Course Introduce



课程介绍
Course Introduce

Upon completing the program, students will be able to 
apply their knowledge of Chinese learned in this course to 
work in the entire Wellness Service, or business, as well as 

other relevant industry sectors.



第一课课程介绍
Introduce for Lesson 1

•   Part 1: Text study
• In this course, I will introduce the basic knowledge about how to communicate with guests as hotel staff 

when they want to calling a massage service of the hotel. Then I will explanation the meaning and details of 
all new vocabularies, 1 conversation with some important sentences, and the language points, pronunciation 
point and culture point in this course. And I will tell you the different words for massage types between 
Chinese and Thai language.

• Part 2: Exercises
➢Pleases try to do the exercise in the back of the text.

➢Pleases remember the words and sentences about Chinese for Wellness Service. 





Dì yī kè  Jiào jiǔdiàn de ànmó fúwù
叫酒店的按摩服务

Lesson1 Calling a massage service of the hotel.

New words
生词

Conversati
on 

课文对话

Language 
points
语言点

Pronounce
语音知识 

Exercises 
练习

Culture 
point

文化点滴



New Vocabularies 
生词

want to

call

massage

serve

shoulder

waist

soreness

Thai

想要

叫

按摩

服务

肩膀

腰

酸

泰式

xiǎnɡyào

jiào

ànmó

fúwù

jiānbǎnɡ

yāo

suān

Tàishì



New Vocabularies 
生词

herbal medicine

aromatherapy

essential oils

each kind

price

same

hour

Baht

草药

香薰

精油

每种

价钱

一样

小时

铢

cǎoyào

xiānɡxūn

jīnɡyóu

měi zhǒnɡ

jiàqián

yíyànɡ

xiǎoshí

Zhū



Conversation 
会话 huìhuà

（Chén xiǎojiě xiǎnɡyào jiào jiǔdiàn de ànmó fúwù 陈小姐想要叫酒店的按摩服务。

Fúwùyuán：Nínhǎo！Huānyínɡ ɡuānɡlín！

服务员：您好！欢迎光临！

Chén xiǎojiě：Nǐhǎo，wǒ zhèjǐtiān jiānbǎnɡ hé yāo yǒudiǎnr suān，xiǎnɡ wèn yíxià 

yǒu méiyǒu ànmó fúwù？

陈小姐：你好，我这几天肩膀和腰有点儿酸，想问一下有没有按摩服务？

Fúwùyuán：Yǒu de，wǒmen zhèlǐ yǒu Tàishì ànmó、Tàishì cǎoyào ànmó、xiānɡxūn ànmó 

hé jīnɡyóu ànmó。

服务员：有的，我们这里有泰式按摩、泰式草药按摩、香薰按摩和精油按摩。

Chén xiǎojiě：Měizhǒnɡ ànmó de jiàqián yíyànɡ mɑ？

陈小姐：每种按摩的价钱一样吗？

Fúwùyuán：Bù yíyànɡ。Tàishì ànmó yíɡè xiǎoshí 300 Zhū，Tàishì cǎoyào ànmó 400 Zhū

， xiānɡxūn ànmó 450 Zhū，jīnɡyóu ànmó 500 Zhū。

服务员：不一样。泰式按摩一个小时300铢，泰式草药按摩400铢，香薰按摩450铢，精油按摩

500铢。



1.Chén xiǎojiě xiǎnɡyào jiào jiǔdiàn de ànmó fúwù 

  陈小姐想要叫酒店的按摩服务。

(Ms. Chen wants to order the hotel’s massage service.)

Somebody + xiǎnɡyào jiào +…… fúwù 

某人 + 想要叫……服务。

In the travel industry or service industry, when we want to choose a certain type of service, we 

can use this sentence to express it.

Example:

Tā xiǎnɡyào jiào sònɡcān fúwù。

他想要叫送餐服务。He wanted to order a food delivery service.

Wǒ xiǎnɡyào jiào zūchē fúwù。

我想要叫租车服务。I want to order a car rental service.

Language Points
语言点 yǔyán diǎn



2.Fúwùyuán：Nínhǎo！Huānyínɡ ɡuānɡlín！

服务员：您好！欢迎光临！

(Waiter: Hello! Welcome!)

In any industry and on any occasion, when we welcome someone, we can use this sentence to express 

it.

Language Points
语言点 yǔyán diǎn



3.Chén xiǎojiě：Nǐhǎo，wǒ zhèjǐtiān jiānbǎnɡ hé yāo yǒudiǎnr suān，xiǎnɡ wèn yíxià yǒu méiyǒu ànmó 

fúwù？

陈小姐：你好，我这几天肩膀和腰有点儿酸，想问一下有没有按摩服务？

(Ms. Chen: Hello, my shoulders and waist are a bit sore these days, I would like to ask if there 

is a massage service.)

3.1 wǒ zhèjǐtiān jiānbǎnɡ hé yāo yǒudiǎnr suān

我这几天肩膀和腰有点儿酸

The sentence can be used to express that someone has some condition.

Language Points
语言点 yǔyán diǎn

zhèjǐtiān 这几天
In Chinese, the phrase expresses 
an approximation, either of the 
last few days or of many days.

yǒudiǎnr suān有点儿酸
In Chinese, the phrase indicates the extent 
of something, specifically meaning there is 
some but not very much.
Example:
有点儿甜 / 有点大 / 有点长



3.2 xiǎnɡ wèn yíxià yǒu méiyǒu ànmó fúwù？

想问一下有没有按摩服务？

The sentence is used to ask and express your needs to others.

Example:

xiǎnɡ wèn yíxià yǒu méiyǒu kònɡ fánɡjiān？

想问一下有没有空房间？I would like to ask if there are any available rooms?

xiǎnɡ wèn yíxià yǒu méiyǒu sònɡcān fúwù？

想问一下有没有送餐服务？I would like to ask if there is a food delivery service?

xiǎnɡ wèn yíxià yǒu méiyǒu chē？

想问一下有没有车？I would like to ask if you have a car?

When someone asks you “yǒu méiyǒu……有没有……？”, means“if there are any…?”

Language Points
语言点 yǔyán diǎn



4.Fúwùyuán: Yǒu de，wǒmen zhèlǐ yǒu Tàishì ànmó、Tàishì cǎoyào ànmó, xiānɡxūn ànmó hé jīnɡyóu ànmó。

服务员：有的，我们这里有泰式按摩、泰式草药按摩、香薰按摩和精油按摩。

(Waiter: Yes, we have Thai massage, Thai herbal massage, aromatherapy massage and essential oil 

massage.)

When someone asks you “yǒu méiyǒu……有没有……？”, means“if there are any…?”

If the answer is yes, please use “yǒu 有”to answer it.

If the answer is no, use “méiyǒu 没有” to answer it.

Language Points
语言点 yǔyán diǎn



5.Chén xiǎojiě：Měizhǒnɡ ànmó de jiàqián yíyànɡ ma？

陈小姐：每种按摩的价钱一样吗？

(Ms. Chen: Is the price of each kind of massage the same?)

“zhǒnɡ 种”, what means is the kind of thing;“měizhǒnɡ 每种”means every kind of thing.

Měizhǒnɡ ànmó de jiàqián yíyànɡ ma？

每种按摩的价钱一样吗？

This sentence is used to ask whether the prices of several things are the same.

Language Points
语言点 yǔyán diǎn

房间 fánɡjiān
车 chē



Language Points
语言点 yǔyán diǎn

6.Fúwùyuán：Bù yíyànɡ。Tàishì ànmó yíɡè xiǎoshí 300 Zhū，Tàishì cǎoyào ànmó 400 Zhū， xiānɡxūn 

ànmó 450 Zhū，jīnɡyóu ànmó 500 Zhū。

服务员：不一样。泰式按摩一个小时300铢，泰式草药按摩400铢，香薰按摩450铢，精油按摩500铢。

(Waiter: It’s different. Thai massage is 300 baht for one hour, Thai herbal massage is 400 baht, 

aromatherapy massage is 450 baht, and essential oil massage is 500 baht.)

6.1 Bù yíyànɡ。

    不一样。

When someone asks you if something is the same，such as “……yíyànɡ mɑ？”

If the answer is yes, please use “yíyànɡ 一样”to answer it.

If the answer is no, use “bù yíyànɡ 不一样” to answer it.



Language Points
语言点 yǔyán diǎn

6.Fúwùyuán：Bù yíyànɡ。Tàishì ànmó yíɡè xiǎoshí 300 Zhū，Tàishì cǎoyào ànmó 400 Zhū， xiānɡxūn 

ànmó 450 Zhū，jīnɡyóu ànmó 500 Zhū。

服务员：不一样。泰式按摩一个小时300铢，泰式草药按摩400铢，香薰按摩450铢，精油按摩500铢。

(Waiter: It’s different. Thai massage is 300 baht for one hour, Thai herbal massage is 400 baht, 

aromatherapy massage is 450 baht, and essential oil massage is 500 baht.)

6.2 Tàishì ànmó yíɡè xiǎoshí 300 Zhū

泰式按摩一个小时300铢

  Noun. + yíɡè xiǎoshí +…… Zhū 

  某物 + 一个小时 + ……铢

When we describe the unit price of something, we need to 

first state the name of the thing, then the duration, and finally the price.



Pronunciation Points 
语音知识 yǔyīn zhīshi

1.The tonal modification of the third tone in Chinese 三声变调.

  33——23

nǐhǎo

你好

zhǐyǒu

只有

níhǎo

你好

zhíyǒu

只有

Only the pronunciation be 
changed, but the writing way  

doesn’t change.



Pronunciation Points 
语音知识 yǔyīn zhīshi

Tones cannot be added to 
lightly pronounced words.

2. The Light Tone 轻声：

什么是轻声？What is the light tone of Chinese?

• 不是第五个声调 Not the fifth tone

• 特殊音变 Special sound changes

• 在一定条件下读得又短又轻的调子 A short and light tones under certain conditions

• 大多数是第二个字都轻声 usually ,the second word read as the light tone.

有的   yǒu de
吗   mɑ



Pronunciation Points 
语音知识 yǔyīn zhīshi

3.“一”的变调The Tone Change of the characters “ yī ” 
  “一”在去声（51）前，必须变为阳平（35）。When “yī" is used in front of the 
fourth tone, the tone should be changed to the second tone(35).

一个 yī ɡè 
一样 yī yànɡ
一下 yī xià 

一个 yí ɡè 
一样 yí yànɡ 
一下 yí xià 

发音变 ，书写变。
Change both the pronounce 

and the writing.





一、看图猜词。 Guess the word from a picture.

Exercises 练
习



一、看图猜词。 Guess the word from a picture.

Exercises 练
习



二、选择正确的句子，完成对话。 Choose the correct sentences and complete the dialog.

Exercises 练
习

A: Nínhǎo！（  1  ）

 您好！

B: Nǐhǎo， （  2  ）

你好，

A：Yǒu de，wǒmen zhèlǐ yǒu Tàishì ànmó hé jīnɡyóu 

ànmó。

有的，我们这里有泰式按摩和精油按摩。

B： （  3  ）

A：Bù yíyànɡ。Tàishì ànmó yíɡè xiǎoshí 300 Zhū，

jīnɡyóu ànmó 500 Zhū。

不一样。泰式按摩一个小时300铢，精油按摩500铢。

a. Měizhǒnɡ ànmó de jiàqián yíyànɡ mɑ？每种按

摩的价钱一样吗？

b. Huānyínɡ ɡuānɡlín！欢迎光临！

c. wǒ xiǎnɡ wèn yíxià yǒu méiyǒu ànmó fúwù？

我想问一下有没有按摩服务？



Exercises 练
习

三、用本文所学句子完成任务。 Finish the task with the sentences learned 
in this article.

Try using Chinese to inquire about a massage service and ask for the price.
试着运用汉语去咨询一项按摩服务，并询问价格。 

 





汉语中关于价格的表达：通常汉语中表述价格，需要具备三个要素，即：事物、单位、单价。表达的顺
序可以是：事物——单位——单价；也可以是：事物——单价——单位。根据每个城市人们的生活习惯
的不同，表达的顺序则不相同。有时候，也可省略事物单位一词。
Expression of price in Chinese: Usually, to express price in Chinese, three elements are 
needed, i.e.: thing, unit, and unit price. The order of expression can be: thing - unit - 
unit price; or: Things - unit price - unit. According to the different living habits of 
people in each city, the order of expression is not the same. Sometimes, the word thing-
unit can also be omitted.
Example:
The sentence “Thai massage is 300 baht for one hour”
A. Thing - unit - unit price B. Thing - unit price - unit
 泰式按摩   一个小时  300铢   泰式按摩    300铢    一个小时 
C. Thing - unit price 
 泰式按摩    300铢 

Culture Point
文化点滴

wénhuà diǎndī



总结 Summary

After studying this lesson, we know the basic knowledge about how to 

communicate with guests as hotel staff when they want to Calling a 

massage service of the hotel. 

And know the meaning and details of new vocabularies, 1 conversation with 

sentences, and the language points, pronunciation point and culture point 

in this course. The different ways to tell the price of things between 

Chinese and Thai language also was introduced. Wish you can apply your 

knowledge of Chinese learned in this course to work in the entire Wellness 

Service, or business, as well as other relevant industry sectors.
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