
USEFUL PHRASES

TALKING ABOUT PRODUCTS AND SERVICES

Describing products
⚬ This product is designed for...

⚬ It features a [specific feature].

⚬ The key benefit of this product is...

⚬ It comes in various sizes/colors/styles.

⚬ It’s lightweight and easy to use.

Describing services
⚬ We offer [specific service], such as...

⚬ Our service includes [details].

⚬ This is perfect for customers who need...

⚬ We provide 24/7 customer support.

⚬ Our team ensures fast and reliable service.



USEFUL PHRASES

TALKING ABOUT PRODUCTS AND SERVICES

Talking about company activities
⚬ Our company specializes in...

⚬ We focus on [specific activity or industry].

⚬ We’re known for [specific strength].

⚬ Our main goal is to [mission or objective].

⚬ We serve clients in [specific industry/area].

Asking and answering questions
⚬ Can you tell me more about this product/service?

⚬ What makes this product different from others?

⚬ How does this service work?

⚬ Does it come with any warranty?

⚬ Yes, it’s available in multiple options.

⚬ It’s highly recommended for...


