
Unit 10
In a Hotel 

PART 4 Let’s learn:

Grammar point



Grammar Point

Using “Do” and “Does” in the yes-no questions.
Present Simple Tense 

E.g.  Do you have a reservation?                          Yes, I do.
Does that lady stay here?                              No, she doesn’t.
Does the hotel provide breakfast for us?       Yes, it does.



Grammar Point

Using “Do” and “Does” in the yes-no questions.
Present Simple Tense 

E.g.  Do you want to join us?         Yes, we do.
Does Mr. Robert have any luggage?                   No, he doesn’t.
Do the Smiths usually reserve the room here?    Yes, they do.



Unit 10
In a Hotel 

PART 5 Let’s practice: 

Grammar point



Exercise 1

Instruction: choose the correct answers.
1. A: ____ Mr. and Mrs. Bilson stay at the Sandy Beach Resort? (Do/Does)

B: Yes, they_____.  (do/ does)

2. A: Does Bobby _____ the room for two nights? (reserve/ reserving)

B: No, he ______. (don’t / doesn’t)

3. A: _____ those American tourists have a reservation? (Do/ Does)

B: No, they ______. (don’t/ doesn’t)



Instruction: choose the best answers.
1. A: Do   Mr. and Mrs. Bilson stay at the Sandy Beach Resort? (Do/Does)

B: Yes, they___do__.  (do/ does)

2. A: Does Bobby __reserve___ the room for two nights? (reserve/ reserving)

B: No, he ___doesn’t___. (don’t / doesn’t)

3. A: __Do___ those American tourists have a reservation? (Do/ Does)

B: No, they ___don’t___. (don’t/ doesn’t)

Exercise 1 
Answer Key



Unit 10
In a Hotel 

PART 6 Production: 

Situation



Situations

  Imagine you are checking in at a hotel. And make a conversation 
between you and a receptionist.
Instructions:
1. Write a short conversation for checking in at a hotel.
2. Include at least 7-8 lines.
3. Make sure to include:  - The length and dates you want to stay.

- The type of room you want.
- Asking about services and facilities.



A sample conversation 

E.g.
Receptionist : Good afternoon. Welcome to Star Diamond Hotel. How can I help you?
Julia : Hi, I have a reservation under the name Julia Lee.
Receptionist : Let me check… Yes, Ms. Lee. You’ve booked a double room for a couple of nights, right?
Julia : That’s correct.
Receptionist : May I see your ID, please?
Julia : Sure, here it is.
Receptionist: Thank you. Your room is on the 9th floor. Here’s your key card.
Julia : Thanks. What time is breakfast served?
Receptionist : From 6.30 to 10 a.m. at the restaurant on the first floor.
Julia : Great. One more thing—do you have Wi-Fi?
Receptionist  : Yes, the username and password are in your room. Enjoy your stay!

Source: OpenAI. (2024). ChatGPT (Jan 22 version) [Large language model]. https://chatgpt.com/c/68300884-0458-800d-b4da-cf63023725b2



Unit 10
In a Hotel 

PART 7 Review Lesson



• Lesson review [pdf]

• Answer key [pdf]
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